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Dear Customer, 


Please take a minute and fill out the Registration Card (postage prepaid) 
and stick it in the mail to us. If you can't find it, give us a toll-free call. 
We want to have the most conscious relationship possible with every cus¬ 
tomer. And we want to be able to provide you with all the benefits of reg¬ 
istration too — including discounts, upgrades, and technical support. 

This first page of the manual is where they tell us we're supposed to put 
the legalese to prevent people from making copies of copyrighted manual 
or software. We think you know we don't want to be ripped off — and 
we'd rather trust you than insult you with intimidating gobblygook. 

We actually want you to share Synchronicity and have built in a legal and 
sensible way to let you do so. Please use the "Fresh Copy" feature to 
create copies for others. This is not only legal, it makes sense because per¬ 
sonalization adds value and power to the interactive Synchronicity experi¬ 
ence. Running it with the wrong name disturbs the look and feel enough 
to distort the results. Let others test their own personal experience of its 
mood-altering benefits, which a demo copy will give. Demos can then be 
upgraded immediately by a visit to one's favorite software dealer, or by a 
code we can give directly over the phone (after a Visa/MC transaction). 

We probably do need to state that we cannot take responsibility for any de¬ 
cisions or actions taken on decisions, by a Synchronicity user, who may or 
may not have been influenced by their Synchronicity experience. Take all 
advice (from anywhere) with a grain of salt, unless it rings true for you. 
Synchronicity will help, but you are responsible for your own decisions. 



Paul O'Brien 

President/Visionary Software 

©1988-89 by Visionary Software, Inc. All rights reserved. Synchronicity, Fresh Copy, 
Visionary Software, Keyboard Ritual and Random Frogs are trademarks of Visionary 
Software, Inc. Apple and Macintosh are trademarks of Apple Computer, Inc. 




Welcome to 

The Synchronicity GuideBook 


Recognizing that Mental Arts is a new category of 
software, this guidebook is designed to educate and en¬ 
tertain, as well as offer the kind of practical usage infor¬ 
mation normally found in user manuals. It is not neces¬ 
sary to read this guide to put Synchronicity to good use. 
On the other hand, you may find it interesting. For spe¬ 
cifics of an operational nature, please refer to the Table 
of Contents on the next page. 


































































































Introducing Synchronicity 

Congratulations. You have gained an entertaining strat¬ 
egy tool to help clarify and resolve perplexing questions 
and dilemmas. How will Synchronicity help you do 
this? By removing you from the fray just long enough 
to tap into your own intuitive insight - the basis for the 
most important decisions you make. Synchronicity re¬ 
flects energy with a symbolic mirror that can be used on 
any topic - providing a new way of looking at situations 
and pointing toward a superior course of action. 

Everyone is seeking good fortune. Synchronicity is de¬ 
signed to help you enjoy and achieve success in both 
your professional and personal lives - through timely 
access to fresh insight in an entertaining way. 
































































The Synchronicity experience can serve as a pleasant 
and intriguing break from the stresses and aggravations 
of the work day - complete with relaxing sounds of a 
stream and the seductive call of "Random Frogs™." 
Offering a mood-altering context of visual beauty, ani¬ 
mation, relaxing sounds and a magical keyboard pro¬ 
cess, the Synchronicity program draws on highly re¬ 
spected psychological principles and natural wisdom. 

What to Read in this Manual 

To learn about the philosophy and scientific aspects of 
the Synchronicity program, see the Ideas section begin¬ 
ning on page 3. 

To install the program, turn to the Installing Synchro¬ 
nicity section on page 14. 

For operating instructions, see the Consulting Synchro¬ 
nicity section on page 15. 

To make copies of the program for others, see the Mak¬ 
ing Fresh Copies section on page 23. 

If you are not already a customer, see the Becoming a 
Full-Fledged User section on page 34. 
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The Ideas 

This section discusses the principles upon which the 
Synchronicity program is built. You do not need to 
have used the program to find this commentary interest¬ 
ing. For an explanation of how to use the program, see 
the Installing Synchronicity and Consulting Synchro¬ 
nicity sections, on pages 14 and 15, respectively. 
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What Are the Benefits of Synchronicity? 

Synchronicity helps you 

know the best time to proceed, wait, or back off 
in sensitive situations 

access creative insights and intuitive power 

respond to crises in a skillful and balanced way 

make better decisions in a timely way 

quickly and easily regain your poise in the midst 
of chaos 

increase productivity and enjoyment at work 


How Synchronicity Supports Your Success 

The quality of our choices determines our level of suc¬ 
cess. In times of accelerating change, we each have to 
face more and more challenging decisions. When crises 
or emotional issues play a part, logical reasoning alone 
becomes inadequate, if not impossible. Few of us have 
a personal advisor available - someone whose wisdom 
we respect, an experienced guide to confer with. So we 
must tap into our own intuitive resources. The Syn¬ 
chronicity experience gives you immediate access to 
these inner resources in a pleasant and easy way. 

Generally, no matter what decision we make, it's easy 
to be plagued by the fear that we made the wrong one. 
In stressful times, this is only natural, but this anxious 
feeling actually works against us, adding more stress, 
making it even more difficult to come to a positive res¬ 
olution. A vicious circle which Synchronicity breaks. 



Synchronicity not only renders perplexing decisions 
easier to make but also easier to live with once you've 
made them. In so doing, it transforms stressful situa¬ 
tions into confidence-building opportunities. Let's take 
a look at how it does this. 

Mental Clarity 

First of all, the Synchronicity process supports mental 
clarity. Defining and articulating a question, issue, or 
dilemma helps you get clear about what it really means 
to you and what you really want. And, when the issue 
is presented in a positive and straightforward manner, it 
can be seen in the new light of a "synchronistic" (more 
later) response that is easy to interpret and understand. 

Skillful Detachment 

The Synchronicity experience automatically supports 
detachment, by structuring a process which takes place 
between the question or dilemma on one hand and your¬ 
self on the other. Thus, to some extent, Synchronicity 
practically forces you to separate yourself from a prob¬ 
lem. The more detached you become, the less dreadful 
things appear; you are able to see things from a wider 
perspective, with more objectivity. This kind of skillful 
detachment always gives you a powerful advantage. 

Focused Energy 

Synchronicity's keyboard process makes it easy to focus 
on your question without straining. The exercise of re¬ 
laxed focusing helps you align your conscious and sub¬ 
conscious mind and coordinate them toward a creative 
solution. In a sense, just doing the process strengthens 
one's commitment to creative receptivity - the primary 
prerequisite for successful problem solving. 
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Stimulating the Intuition 

Synchronicity responses stimulate intuitive processes 
by responding to your question from a broad and dis¬ 
passionate perspective based on time-honored natural 
laws. A wide and unexpected point of view triggers 
new thinking. And it will do this whether you take the 
response you get literally or not. It's not a question of 
belief. 

Relaxation and Pleasure 

Studies show that a calm state of focused relaxation is 
most conducive to the function of intuition and creativi¬ 
ty. Synchronicity's professionally recorded sounds of 
an Oregon stream (with Random Frogs in the deluxe 
version) are soothing and make excellent accompani¬ 
ment to any thinking, conversation, coffee or tea break. 
And the experience is downright fun! 

Answers that Ring True 

It's not necessary to believe there is a significant rela¬ 
tionship between your enquiry and the answer Synchro¬ 
nicity gives you, in order to derive the benefits men¬ 
tioned above. Yet many people report that they 
regularly find the answers they get, selected from a 
wide range of disparate possibilities, to be remarkably 
apt. If you are interested in the phenomenon of "mean¬ 
ingful chance," we recommend the Collected Works of 
Carl Jung, which shed much light on this subject, as 
well as the works listed in Appendix D. 

This is far too big a subject, and too linked to many are¬ 
as of Jung's huge body of work, to do it justice here. 
Nevertheless, we will briefly touch on the derivation of 
the term and dabble in the concept of "synchronicity." 





Synchronicity's Heritage 


Synchronicity is based on two revolutionary works: 
Jung's Treatise on Synchronicity and the Book of 
Changes, which Jung studied for 30 years. 

Jung's Work on Synchronicity 

Carl Gustav Jung is one of the greatest psychologists 
who ever lived. The breathtaking scope and depth of 
his work since he broke with his mentor, Freud, com¬ 
mands the highest respect in psychological and academ¬ 
ic circles. His postulation of universal principles, or 
"archetypes" operating in the field of what he defined as 
the "collective unconscious, as well as the synchronici¬ 
ty theory, make for fascinating study. As for the latter, 
in his work, Synchronicity: An Acausal Connecting 
Principle, Jung explained 

This ... involves a certain curious principle that 
I have termed synchronicity, a concept that for¬ 
mulates a point of view diametrically opposed 
to that of causality. Since the latter is merely 
statistical truth and not absolute, it is a sort of 
working hypothesis of how events evolve one 
out of another, whereas synchronicity takes the 
coincidence of events in space and time as 
meaning something more than mere chance, 
namely, a peculiar interdependence of objective 
events among themselves as well as with the 
subjective (psychic) states of the observer or ob¬ 
servers. 

According to Jung, synchronistic thinking is "field 
thinking," the center of which is time, a moment in 
time. From the synchronistic point of view, the impor¬ 
tant question is not why has something occurred, or 
what factor caused this effect, but rather what likes to 
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happen together in a meaningful way in the same mo¬ 
ment. What types of events, including psychological 
events, tend to happen together in time? 

We have some notion of a tendency of events to cluster 
around a moment in time in our own culture, as evi¬ 
denced by folk sayings like, "Good things (or accidents) 
happen in threes," etc. But it only exists as a supersti¬ 
tious kind of popular awareness. Nevertheless, it has 
long been evident that there is a tendency for several 
scientists at the same time to make the same discovery 
completely independently. And, in histories of science, 
one can observe that there is a tendency for certain ide¬ 
as and inventions to crop up in different places at the 
same time. Or, on a more mundane level, one has been 
known to wonder why the most needed library book is 
always the one already checked out? 

Although a synchronistic point of view would seem to 
fly in the face of "scientific method," designed to sup¬ 
port the the value of statistical truth and predict cause 
and effect, the theory is strongly validated by the micro¬ 
physicist, Werner Heisenberg's discovery in 1937. In 
the proof of his Uncertainty Principle , which still 
stands, Heisenberg demonstrated that, in the realm of 
sub-atomic particles, everything has an influence on 
everything else, including the perceiver's effect on what 
is perceived. This is another way of saying that every¬ 
thing that happens in a given situation at a given time is 
related to and participates with everything else. 

So, as far as we know now, there is no such thing as 
"scientific objectivity," statistical probabilities notwith¬ 
standing. As Jung put it, "... every process is partially 
or totally interfered with by chance, so much so that un¬ 
der natural circumstances a course of events absolutely 
conforming to specific laws is almost an exception." 







In his fascinating book, New Directions in the I Ching, 
mathematician Larry Schoenholtz points out that there 
are several scientific theories that seem to validate the 
synchronicity theory: 

Since I have mentioned the connection of syn¬ 
chronicity with the better-known theories of 
mainstream physics, I shall mention other paral¬ 
lels as well. The phenomenon of radioactive de¬ 
cay has been particularly baffling from the cau¬ 
sal viewpoint. The spontaneous disintegration 
of certain atoms through radioactive emission is 
an event for which modem physics cannot pro¬ 
vide an answer ... But it is quite in keeping with 
a synchronistic view of things. No less a figure 
than the physicist Sir James Jeans says of this 
mystery, "Radioactive break-up appeared to be 
an effect without a cause, and suggested that the 
ultimate laws of nature were not even causal." 


If we add to the radioactivity puzzle such related 
puzzles as are found in the quantum theory, Hei¬ 
senberg's uncertainty principle, and most of the 
tenets cited in Einstein's general theory of rela¬ 
tivity, an impressive case can be made for incor¬ 
porating the synchronicity principle into main¬ 
stream physics. 

When the unified field theory is worked out to 
the bone - the evidence here, too, is mounting 
steadily - and the entire clockworks of the cos¬ 
mos can be brought under a set of unifying 
equations, this will be the final touch for bring¬ 
ing the synchronicity principle into full popular¬ 
ity among scientists. 


The application of synchronicity is based on the strate¬ 
gy that looking for the meaning in coincidental events 


9 






is more pragmatic than striving to predict things accord¬ 
ing to notions of causality, resurrected from statistical 
records. Perhaps oriental scientists, who lacked our 
record keeping technology, found it easier to realize 
this and devised the Book of Changes to put their obser¬ 
vations to work. By using the magic of numerical 
chance within the context of an ingenious system of ar¬ 
chetypal readings, they claimed they were able to fol¬ 
low the convoluted patterns of how things tend to go to¬ 
gether. Maybe using a Mac, we can too. 

The Book of Changes 

The Book of Changes is the world's oldest book of per¬ 
sonal strategy and natural wisdom. It is also the most 
intricate numerically-based insight system ever devised. 
It is over 4000 years old. Much more than a book, it is 
a system for interpreting patterns of change based on an 
understanding of natural dynamics and their relation¬ 
ships to each other. 

Generally, the Book of Changes is used to produce re¬ 
sponses to questions and problems. The system inter¬ 
prets which numerical patterns and responses "like to 
go together" with what questions in that moment. Jung 
studied the embodiment and operation of the synchro- 
nicity principle in the Book of Changes for 30 years. 
He examined the arrangement of universal principles 
represented by the 64 main readings and their permuta¬ 
tions to see if the system was a self-contained, exhaus¬ 
tive whole. His conclusions were positive. 

Synchronicity software's consultation process, per¬ 
formed with a Macintosh keyboard, generates a syn¬ 
chronistic reflection in response to your subconcious - 
specifically the pattern of the exact timing of your 
pressing and releasing the keys. A permutation of one 
of 64 universal principles is selected on the basis of 




your unique pattern, and can be said to reflect the men¬ 
tal energy surrounding the question as you went 
through the keyboard process. Like snowflakes or fin¬ 
gerprints, no two keyboard processes are ever exactly 
alike. It is impossible to exactly duplicate the timing of 
the last time or any other time. Details of the Synchro- 
nicity keyboard process and pattern selection are ex¬ 
plained in the Getting the Most out of Synchronicity 
section, which starts on page 25. 

Is Synchronicity a Tool or is it a Game? 

Synchronicity can be called a tool, a system, a process, 
an experience, or a game - and each of these terms is 
accurate. It all depends upon how you choose to use it. 
Since Synchronicity reflects your mental energy, it's up 
to you whether to use it for clarity and decision-making 
or entertainment. If you use it with sincerity, it’s a pow¬ 
erful tool for widening perspective, improving clarity, 
emotional detachment and stimulating intuition. On the 
other hand, if you use it casually, it serves as an enjoya¬ 
ble, relaxing, even an educational experience. 

Is Synchronicity Religious? 

The Book of Changes, upon which Synchronicity's re¬ 
sponses are based, was always considered a scientific 
and practical, not a religious, system. In fact, it has 
never been connected with any religion, although it was 
regarded as one of the classical texts of a nature philos¬ 
ophy - also the basis of Tai Chi and other martial arts. 
In fact, it is an intuitive consultation system so ancient 
that it predates religion altogether. 

It's interesting to note that, even though the Changes 
System is ancient, its binary system is so modem that 
von Neumann was inspired by it during his pioneering 
formulations of digital systems. In an example of mod- 
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em strategic usage, Mao Tse Tung used the Changes 
system to plan the Long March and and stage a success¬ 
ful revolution against incredible odds. 

The Ethical Quality of the Synchronistic Viewpoint 

Even though it is not religious, the spirit of Synchronic- 
ity implies a sophisticated ethical attitude. Its responses 
are not indicative of a moralistic 'good and bad' ap¬ 
proach, or even 'lucky and unlucky.' The system was 
design to see how something fits into the grand order 
of things, which encompasses the dualities of our lives, 
such as inner and outer, masculine and feminine, light 
and dark, active and passive, etc. 

There is no conception of anything being all good or all 
bad - everything is seen as participating in a dynamic 
and constant interplay of complementary qualities, like 
the nature of matter as discovered by modem physics. 

Synchronicity approaches events or conditions as types 
of situations, to which certain types of attitudes fit. Fit¬ 
tingness and rhythm are what's important from a practi¬ 
cal synchronistic point of view. To view things from an 
egocentric point of view, in black and white, is consid¬ 
ered primitive and not skillful, or even beneficial. 

To be able to attain a level of personal detachment 
when it is skillful is an attribute of the synchronistic ap¬ 
proach. For instance, to the legendary originators of the 
Changes system, it was considered a quality of a noble 
warrior to fully accept temporary misfortune in a situa¬ 
tion if the situation were good for the whole. This kind 
of altruistic teamwork is not much in vogue today, but 
it still can provide a sense of power to those who realize 
the value of inner strength. To develop such wisdom 
requires a strong faculty of sincerity, which use of the 
Synchronicity system is said to help develop. Sincerity 





in practice is by no means restricted to self-sacrifice. 

The Chinese philosopher, Mo Dsi, described the crea¬ 
tive power of this quality in a poetic way: 

Only the man [or woman] who is devoted to ut¬ 
most sincerity can unfold his own nature com¬ 
pletely, and through that he can also unfold the 
nature of his surroundings completely, and thus 
can support the transforming and nourishing 
powers of heaven and earth. Only a man devot¬ 
ed to complete inner sincerity can know the fu¬ 
ture. This virtue is really a quality of nature and 
thus a union of the outer and inner can take 
place and the ways of heaven and earth can be 
explained in one sentence. They are without 
any doubleness and that is how they produce 
things in an unfathomable way. 

According to Mo Dsi, the power of inner truth is crea¬ 
tive. The Synchronicity process is one way it can re¬ 
veal itself. It doesn't matter whether we take a reading 
literally or not. The point is to find a convenient and 
pleasant way to go in. When we tap into inner resourc¬ 
es, every difficulty becomes easier to bear, every emo¬ 
tional enmeshment more tolerable. When we manifest 
sincerity with ourselves, even if only for a few mo¬ 
ments, we are more able to see the truth in any situation 
and let go of our entanglements a little more. That is 
why Synchronicity yields best results when matters of 
personal importance are approached with sincerity. 


a 
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The Implementation 

In this section, the operations of the Synchronicity soft¬ 
ware are discussed, including installation, consultation, 
and making fresh copies of the program. The "For Reg¬ 
istered Users" discussion is for those who have contact¬ 
ed Visionary Software and unlocked the full power of 
Synchronicity. For those users who want the full bene¬ 
fits of the Synchronicity software, there is the "Becom¬ 
ing a Registered User" sub-section on page 34. 

Installing Synchronicity 

Hardware and Software Requirement 

In order to use Synchronicity, you need any model of 
Macintosh 512KE, Mac Plus, Mac SE, SE30, Mac II, or 
Mac Hex computer with at least two disk drives (800K 
or greater) of any Mac-compatible type, floppy or hard. 
To get best results (i.e. to support sounds), you need 
System 6.0.2 or later version, as currently supplied by 
every Macintosh dealer, Visionary Software (call us 
and we will ship it to you for the cost of handling), or 
downloadable from many of the online networks. 

A note about big screens: Synchronicity Versions 1.2 
and later run beautifully on all the big screens we could 
find. 

Installing Synchronicity on a Hard Disk 

Just drag the Synchronicity application, and the Ran¬ 
dom Frogs file in deluxe versions, onto the hard disk 
and run it like any other application. If you have Ran¬ 
dom Frogs, be sure to place that file in the same folder 
or disk volume with the Synchronicity application. 







Running off Two Floppy Disks 

Some versions of Synchronicity, especially the deluxe 
version with Random Frogs, are too large to accommo¬ 
date an adequately equipped System Folder on the same 
diskette. In this case, it's simple to run Synchronicity 
off of one floppy disk, with all the necessary System 
and Finder elements running off the other floppy disk 
drive. 

Running off One Floppy Disk 


If you have a copy of Synchronicity with a System 
Folder, including a System and Finder file, on the same 
floppy disk, that is all you need to run Synchronicity on 
the Macintosh models supported. 


Running off a RAM Disk 

Provided you have enough memory available, Synchro¬ 
nicity is compatible with RAM-disk programs. 

Consulting Synchronicity 

This section explains how to generate a reading. 
Running Synchronicity 



Synchronicity™ 


Using the mouse, double-click on the Synchronicity 
icon, or select the Synchronicity icon (one click) and 
select Open from the Macintosh's File menu. This 
starts the Synchronicity application running. 


Halting Synchronicity 

At any time during your operation of the program, you 
can exit Synchronicity by holding the Command key 
down and pressing the period key (abbreviated 
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cCommand - Period>). This is the easiest and fastest 
way to exit Synchronicity at any time. Version 1.2 and 
later versions also allow you to use cCommand - Q>. 

For more information about Synchronicity's command 
keys, see Appendix B on page 44. 

Setting Sound Volumes 

Hold down the Command key and type a number indi¬ 
cating the volume you want - i.e. cCommand - 0> turns 
off sounds and cCommand - 9> is full volume. 

Stepping Through Synchronicity 

Simply pressing the Return or the Enter key is the easi¬ 
est way to proceed at every step of the program. 

You will be asked to to type in the name you want to be 
called. This is particularly important with this program, 
because Synchronicity is designed to help you relate 
with yourself in a personal way. So, type in your first 
name (or what you like to be called) and cRetumx 

Entering Question and Keywords 

If you have a question, type in a sentence or a para¬ 
graph. It will automatically wrap-around. Do not hit 
the Return key until you are done with your question. 
If you do, however, and want to go back to your ques¬ 
tion, a mouse click can return you to the question area. 

The next step is to enter keywords. The keywords are 
to summarize your question for the sake of the focusing 
process, which comes later. Enter up to 8 keywords 
which capture the essence of the question without any 
punctuation (except perhaps a question mark after the 
last word) putting a space between each word. 








Relax and Sit by the Stream 

You've entered your question; now sit with it for a mo¬ 
ment. Use this opportunity to let go and maintain a 
wide and open perspective. Breathe from the abdomen. 
Let your gut out. Relax your shoulders and neck. Pro¬ 
ceed whenever you're ready, by hitting the Return key. 

The Keyboard Process 

The keyboard ritual consists of pressing the key(s), and 
holding them down for as long as you tike, three times. 
It makes no difference how many or which key(s) you 
press down during the process. 


























































































































































The Present Reflection 

As soon as your are finished with the process, a reflec¬ 
tion of background conditions in the Present - as rele¬ 
vant to your question - appears. Use the black scrolling 
arrows on the right to read the entire entry. 

The Changes 

Usually, but not always, the response selected will also 
reflect some Changes that are happening in the situa¬ 
tion. These are the most active elements of your 
Present and give the most specific advice. Clicking on 
the Changes triangle will let you read what they are. 

The Closing Screen 

When you have finished reading (printing, saving, etc.) 
the reflections, proceed to the next and last screens. Be 
sure to click on the Info button, and any of the options 
there to see what happens. The Exit button, an Enter 
key, or a <Command - Period> will leave Synchronicity 
and return you to the Macintosh Finder. 

The Full Feature Set 

All of the features above are available in Free-Trial 
Mode so that everybody can freely test the Synchronici¬ 
ty experience for themselves. If you have purchased 
Synchronicity, the full power of the program is yours. 
For example, you can patterns moving into the Future, 
print out or save readings, and make more than one en¬ 
quiry per session. The next section in this guidebook 
describes these features. 

If you are not a customer yet, flip to the "Becoming a 
Registered User" section on page 34. 






For Full-Fledged Customers 


This section explores the features that are only available 
to those who have purchased Synchronicity: future re¬ 
flections, printing, saving your reflections, and asking 
mere than one question per session. 

The Future Reflection 

When the text of Changes is on the screen, a Future tri¬ 
angle appears along with the Present, which you have 
already seen. Click on Future to get a reflection of like¬ 
ly patterns moving into the immediate Future. 

The seeds of future developments are always contained 
in the present condition. The Future reflection indicates 
the next stage or the impending outcome of the current 
situation you asked about. In so doing, it further clari¬ 
fies the meaning of the Present and the Changes you are 
going through, and helps you successfully resolve your 
situation or prepare for new challenges which may lie 
just ahead. Future reflections play an important part in 
the Synchronicity experience, adding movement and 
direction. 

The Printing Feature 

The Print icon on the reflections screen le f s you print 
out a reflection, together with the question asked, and 
the date. 

When you want to print out a Present reflection that 
was derived as a result of the keyboard ritual, Synchro¬ 
nicity will print out your question (not keywords) as 
well as the reflection, including any Changes that go 
along with it. If no question was entered, but keywords 
were entered, it will printout the keywords in place of a 
question along with the Present reflection. The Future 
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reflections are printed without any question referenced. 
All printouts of reflections are dated for your reference. 

Printouts can be skillfully used in three ways: 

1) to help you see the question and the answer 
in the same context in order to better understand 
the reflection you received 

2) to keep in your possession for guidance and 
helpful reminders until the basic elements of 
your situation or dilemma change 

3) to store in a notebook by date and/or area of 
your life, in order to track personal progress 

The life-span of a particular reflection can be anywhere 
from a day to several weeks. Usually, the advice of a 
reflection applies to a period of less than a few days, 
during which the dynamic elements of a situation, the 
Changes, unfold. It can be helpful to carry a dated 
printout of your question and reflection, until the situa¬ 
tion you enquired about has fully run its course. In this 
way, you can remind yourself as often as necessary of 
the skillful approaches you need to take to produce the 
most successful outcome for yourself. 

You may even want to save the dated printouts and 
keep them, along with personal notes, in a notebook for 
future reference. This is a powerful way to track pat¬ 
terns of change in one's life and save them for periods 
of personal reflection. 

The Save Feature 

The Save icon lets you save your question, date, and re¬ 
sponse on a disk. To then access it, you must first open 
a word processing program, then open the saved file. 








The Save feature comes in handy when 

a) there isn't time to digest or print a particular 
reflection when you receive it 

b) there is no printer available to print it out at 
the time you receive it 

c) you wish to store reflections in a folder on a 
disk for future reference 

Ask Again 

Being able to Ask Again in the same session is more 
than a convenience. Often a question needs to be asked 
more than once. Sometimes it is necessary to edit the 
question or rephrase it, in order to make it that much 
clearer, before we can generate a clear reflection. 
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Sometimes we were simply distracted from a state of 
focused relaxation during the keyboard consultation 
process. Other times it’s answering the question we 
were afraid to ask. 

Also, it's often the case that there are several facets of a 
given situation to be reflected in order for us to be able 
to fully grasp its significance. One author on the Book 
of Changes system insists that it is a good idea to al¬ 
ways ask about an issue or situation three times per 
session. 

The Visionary Software Guarantee 

It's always good to make a backup copy of applications, 
including Synchronicity. But if ever your copies of 
Synchronicity are lost or destroyed and you are a regis¬ 
tered user, we will send you a fully operational replace¬ 
ment for a total of $10.00 prepaid - to include all 
shipping and handling costs! Just call 503-246-6200. 
This is our customer support guarantee. 

Upgrading Synchronicity 

We will notify registered users of upgrades. If you 
have a registered copy of one Synchronicity version, 
you can get an upgrade to any later version available for 
only $10 - to include all shipping and handling costs. 

Call 1-800-877-1832 or 503-246-6200 to upgrade. For 
direct orders, Visionary Software can accept Visa, Mas¬ 
tercard by phone, personal or company checks by mail 
or to ship the order UPS COD. 

Making Fresh Copies of Synchronicity 

You are encouraged to make fresh copies for friends 
and associates, bulletin boards, user group, shareware 









and public domain libraries, etc. If people like it as the 
result of a personal experience, they can order the pro¬ 
gram from software resellers or directly from Visionary 
Software. We request that you publish demo-mode cop¬ 
ies of Synchronicity wherever possible - as word of 
mouth and personal distribution are primary channels of 
distribution, keeping prices down for everybody. 

At any time during the program, <Command - C> will 
allow you to generate a fresh free-trial copy of Synchro¬ 
nicity that is unnamed. cCommand - C> will bring up 
a standard Macintosh dialog box which lets you select 
the hard disk or floppy drive to put the copy Synchro¬ 
nicity onto, as well as the name you want to give the 
new copy. Depending upon which system you are us¬ 
ing, this dialog box may tell you how much disk space 
is available on each drive or hard disk partition. During 
operation of the copy routine, an option to cancel the 
process remains available until copy is completed. 

Any Free-Trial copy of Synchronicity can be fully 
upgraded on the spot by one phone call to Visionary 
Software. After a Visa/MC transaction, you will be 
given a personal code which will unlock all of the pro¬ 
gram's features. A manual and receipt will follow. 

Naming Synchronicity Files 

All copies of Synchronicity created on the same disk 
should be given different names to avoid confusion. 

Synchronicity generally comes with a second file 
named Random Frogs, which adds Pacific Tree Frog 
sounds to the basic Synchronicity sound track, when 
placed in the same folder or disk volume as the Syn¬ 
chronicity application. If Random Frogs is present, 
you must never rename it, or the application will not 
be able to find and use it. 
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The same copy of Random Frogs will support more 
than one copy of the program located in the same folder 
or volume. Random Frogs is freeware. In order to 
make copies of Random Frogs, just drag it onto the 
new drive (standard Macintosh copy procedure). 
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Random Frogs 


The Evolution of an Experience 

We feel that a software company should provide contin¬ 
ued support and include upgrades which take advantage 
of advances in Macintosh technology. 

Furthermore, we have many ideas for improvements to 
Synchronicity, including incorporating ideas and sug¬ 
gestions from registered users into future versions of 
the software. Future releases may include color sup¬ 
port, multi-user capabilities, and foreign translations. 

We see our relationship with you as a positive experi¬ 
ence on a two-way street, where both parties always 
benefit from exchanges with the other. Being of service 
to you is our mission and chosen livelihood; indirectly, 
through your patronage, supporting you is the way we 
support ourselves. We know that the best thing we can 
do for ourselves as a company and a group of individu¬ 
als is to serve you well - in an atmosphere of mutual re¬ 
spect and fair exchange. 







Getting the Most out of Synchronicity 

The program can be approached on many levels. Read 
this section if you are interested in putting Synchronici¬ 
ty to optimal use. 

When to Use Synchronicity 

It's a good time to consult Synchronicity whenever you 

a) are faced with a stressful question 

b) are faced with a dilemma or perplexing prob¬ 
lem - especially those colored by personal emo¬ 
tion (i.e. any form of anxiety, nervousness, ap¬ 
prehension or fear) - or inner conflict 

c) could use advice on the best timing to make a 
significant change 

d) want to center yourself in the midst of change 

For example, Synchronicity works well on questions 
like, "What's the best approach to take in tomorrow's 
negotiations?" or "What's the best way to relate to my 
mate who hasn't spoken to me in a week?" 

Asking Skillful Questions 

If you have a question, enter it in a natural and personal 
way, as if you were asking a wise friend for advice. 
Your question is the immediate reference point, or over¬ 
all concept, which makes sense of the specific response 
generated. An important part of the process is simply 
to get the question out of your system and in front of 
you. This helps you get clear about what you really 
want and what you really want to know right now. 
Type in a sentence or a whole paragraph, without think- 
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ing too much about it - Synchronicity will let you edit 
it as much as you like. Let the question flow from your 
mind as freely as possible. 

Ask about what's foremost on your mind and put it as 
clearly and positively as possible. It's usually better to 
ask for advice about whether to do something proactive, 
than whether not to do a thing. Otherwise, the problem 
of double negatives can make the response difficult to 
interpret clearly. For instance, "Is it best for me to stay 
here?" generally works better than "Should I turn down 
the relocation?" That question could be then be fol¬ 
lowed by "Should I take the new assignment?" to get 
even more clarity from a different point of view without 
incurring confusion. 

Avoid asking yes or no questions, or looking for specif¬ 
ic data, like "what time should I set the meeting up 
for?" Generally, it's best to phrase your question like, 
"What's the most skillful approach to take regarding ... 
?" Or you can just hold the question in your mind. But 
if you do, be sure to hold it clearly, because the ques¬ 
tion is pivotal to the process! 

Sometimes Keywords are Enough 

When the question is short, skipping the question and 
entering keywords alone provides a convenient short¬ 
cut. In this case, a printout of the reflection will put the 
keywords where the question would have been. Key¬ 
words are important for another reason - they are what 
revolve around the flickering candle flame in the Focus¬ 
ing Process. So it's generally a good idea to use them. 

How the Keyboard ProcessWorks 

The exact timing of when you press and release the 
key(s) determines which reading is selected. Synchro- 







nicity keeps track of exactly how long you choose to 
hold any key(s) down, and exactly how long you let 
them stay up before you press down again. Timing 
measured in milliseconds is virtually impossible for hu¬ 
mans to intentionally duplicate. This is good, because 
the reflections are to be triggered by your subconscious 
energy - the only human factor that can control the tim¬ 
ing of your actions at this level. 


Here's a metaphor for how the process works: Imagine 
a wheel of fortune spinning hundreds of times per sec¬ 
ond. Where it lands depends on your exact timing, 
which is the result of subconscious processes operating 
within you as you press and release the key(s). If you 
have System 6.0.2 or later on your Mac, a gong sound 
goes off each time you release the key(s) during the 
process, to let you know when it is completed. 


As the result of both pressing and releasing the key(s) 
three times, Synchronicity records the six landing posi¬ 
tions of our imaginary wheel, as generated by the exact 
timing of the six up/down events. Each of the six re¬ 
corded positions corresponds to a particular kind of pat¬ 
tern or "line," according to the same odds use in the 
original Book of Changes system. Using these pattern 
values, Synchronicity brings up a variation of one of 64 
possible main reflections from the Book of Changes. 
Given the possible combination of "Changes" or 
"changing lines," there are thousands of significantly 
different reflections possible. (For the names of the 64 
main reflections, see Appendix C of this guidebook.) 


There's no way to do the consultation process incorrect¬ 
ly. Nevertheless, the more focused you are, the more 
clearly Synchronicity references what you are focusing 
on. As you hold the key(s) down, therefore, it can help 
to gaze at the flickering candle image on your screen 
while concentrating on your question. 
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Why Synchronicity's Keyboard Process is Superior 

The Synchronicity program's keyboard process is the 
only mathematically exact simulation of the original 
method for consulting the Book of Changes system, 
that we know of. This involved a ritual of dividing up 
49 sticks (traditionally yarrow-stalks) in a certain way 
and calculating numerical remainders in order to con¬ 
struct a six-line pattern known as a "hexagram." This 
method was used for thousands of years before a sim¬ 
pler three-coins method became popular. 

Those already somewhat familiar with the Book of 
Changes may be surprised to learn that the mathematics 
of the yarrow stalk consulting method are considerably 
different than the coins method, which is the most 
widely practiced method. In other words, the statistical 
probabilities of selecting certain readings are different. 
Some research indicates that the odds of the yarrow 
stalk method actually reflect the law of entropy, where¬ 
as the coin odds do not (see New Directions in the I 
Ching by Schoenholtz, University Books). 

That ancient geniuses of the Orient were able to create a 
precise system that demonstrated entropy in action is al¬ 
most beyond belief! But mathematician Schoenholtz 
makes a convincing case for just that. In any case, out¬ 
side the laborious yarrow stalk method (which few peo¬ 
ple would have time for), the Synchronicity program is 
the only modem consulting method we know of that is 
true to the mathematical principles of the original meth¬ 
od. We feel it is singularly the best modem method for 
consciously accessing synchronicity. 

Interpreting Reflections 

Granted that there is philosophical value in the text of 
every reading, and that a given reading might turn up 







for you because of a law of synchronicity, the value for 
you in the experience cannot be derived strictly on the 
basis of literal content. Your specific mindset is the 
key factor in the interpretation of each reflection. It's as 
if there were a dialogue between you and Synchronicity 
in each consultation, which basically consists of your 
selecting what helps you right now and leaving the rest. 
Just let your own creative judgment, your own intuition, 
be gently stimulated. The Synchronicity process of 
consultation itself can enhance or reinforce your intui¬ 
tive abilities. It is claimed that continued use of Syn¬ 
chronicity can help one develop a general understand¬ 
ing of and familiarity with the natural dynamics of 
change in general. 


Relationship Between Present, Changes, and Future 

The first reading generated by the keyboard process is a 
background reflection of the situation in the Present 
tense. The Present reflection deals with the here and 
now in a relatively general way. Although a reading 
can be used to respond to questions about the future, 
actual events are never predicted - only the quality of 
possible events, the likelihood that something in a giv¬ 
en area will happen. When the Present is the only read¬ 
ing offered, it is because the quality of your keyboard 
process indicated a stable, unchanging situation. 

Usually (but not always) the process selects elements 
that do indicate processes of change. If this is the case, 
a Changes triangle will appear below when the Present 
reading is displayed. If there are Changes, that indi¬ 
cates that there are very specific forces of change oper¬ 
ating in the foreground of the situation. The present 
situation is evolving through its changing elements to¬ 
wards a new balance of energies in the Future. 


Chances 
/ ' - - 
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The Changes reading always gives the most specific ad¬ 
vice and should be given closest consideration. Some¬ 
times a Changes element in the foreground may even 
seem to clash with the general tone of the Present back¬ 
ground. One way to resolve such a discrepancy is to 
follow the advice given in the Changes reflection. The 
Changes are supposed to offer the most specific indica¬ 
tion of the best course of action to take right now. But 
their sense also depends upon the context of the Present 
and the Future situation that the Changes are trying to 
evolve the Present into. The Changes can be seen as 
links from the Present to the Future. 

If there are Changes, a Future triangle will appear when 
the Changes reading is displayed. The Future reflection 
shows you where skillful navigation through Changes 
in the Present will take you. Sometimes this looks very 
promising; other times some level of hardship or per¬ 
sonal testing is pointed to. Either way, the Future re¬ 
flection gives you some idea of what you can expect as 
you approach your goal in a spirit of effortless striving, 
thus reducing your anxiety and helping you compose 
yourself. 

No matter how relevant the response you get using Syn- 
chronicity is, it can help you see through confusion and 
stimulate your intuition in new ways. As Jung put it in 
his forward to one edition of the Book of Changes 

... the only criterion of the validity of synchro- 
nicity is the observer's opinion that the text ... 
amounts to a true rendering of his psychic con¬ 
dition. It is assumed that the fall of the coins ... 
[i.e. the pattern generated by the keyboard pro¬ 
cess] is what it necessarily must be in a given 
"situation," inasmuch as anything happening in 
that moment belongs to it as an indispensable 
part of the picture. If a handful of matches is 









thrown to the floor, they form the pattern char¬ 
acteristic of that moment. But such an obvious 
truth as this reveals its meaningful nature only if 
it is possible to read the pattern and to verify its 
interpretation, partly by the observer's knowl¬ 
edge of the subjective and objective situation, 
partly by the character of subsequent events." 

Presumably, the inventors of this system were tuned 
into the conditions of change and able to know which 
patterns reveal which characteristics. Their system of 
"hexagrams" - patterns based on the numerical results 
of tossing 49 sticks on the floor and dividing them up, 
has a visual aspect that diagrams the basic polarity of 
life, which encompasses the mixture in everything - of 
light and dark, inner and outer, feminine and masculine, 
skillful and unskillful. [Note: The Synchronicity pro¬ 
gram will display the hexagram pattern underneath a 
reading by using <Command - F>.] 


Ultimately, it’s up to you to decide if the reflection you 
receive correlates with your psychic conditions. In this 
respect, it's important to interpret the readings in light 
of two criteria: 

1) the exact phraseology of your question 

2) your state of mind when you did the process. 

The human mind is an ingenious and deceptive tool, 
with a marvelous capacity for self-deception. It's easy 
(and tempting for the ego) to interpret the Synchronicity 
response in terms of a slightly different form of the 
question than the one you actually had in mind. (The 
Print feature overrides this tendency by printing out the 
entire question as you entered it, along with the reflec¬ 
tion you generated and the date.) 
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It's also important to bear in mind all the factors im¬ 
pinging on your consciousness when the ritual is taking 
place, which complicate the situation. On occasion, 
Synchronicity may respond to something in your mind 
that is actually stronger than your interest in the ques¬ 
tion. It's best to recognize what is foremost, and con¬ 
sult the oracle about that issue or dilemma first. 

Sometimes, when the question is not clear in your 
mind, or you simply have difficulty focusing during the 
process, the Synchronicity reflection may be difficult to 
understand. Other times, you may receive a reflection 
that you don't like, challenging feedback that your ego 
may feel uncomfortable with. That's OK, you can al¬ 
ways ask again. 

How to Apply Your Interpretation 

Be gentle with yourself. If you receive a response that 
isn't what you had hoped to get - don't worry about it. 
Consult again, for another angle on the matter, if you 
like. Ask the question a bit differently. It helps to re¬ 
member that life is a pulsating matrix of ebb and flow, 
increase and decrease, etc. Don't take change too aw¬ 
fully seriously. Our egos dream of constant expansion 
in a linear progression, but that's not the way life works 
most of the time. Synchronicity is meant to reflect the 
way psychological life really works. When we are us¬ 
ing it most skillfully, it helps to keep us humble, flexi¬ 
ble, and cognizant of life's cyclical nature. There's val¬ 
ue in being realistic. 


A Disclaimer and a Rebuttal 

In spite of a carefully constructed question and a clear 
focus on it during the ritual, events that will happen, 
psychological or otherwise, can never be precisely pre- 








dieted by Synchronicity or any other system. For Syn¬ 
chronicity only reflects by means of a symbolic picture, 
which like all symbols can be interpreted in many ways 
and on many different levels. If anything, Synchronici¬ 
ty points to psychological probabilities in a specific 
field of expectations. It's doing a formidable job if it 
does this much. 

But the indefiniteness can be irritating to strictly logical 
types and is used as an argument to invalidate such 
techniques in general. This may not be an objective re¬ 
action. M.L. von Franz, one of Jung's coworkers, put it 
this way in her book On Divination and Synchronicity - 
The Psychology of Meaningful Chance 

Very accurate thinkers get irritated with oracle 
techniques because they are so indefinite. Natu¬ 
rally anything can be read into them, and ... 
foolish superstitious people always see a con¬ 
nection ... One might say that it is all so vague 
that practically anything could happen, but that 
is just not true, that is an emotional argument 
born of a prejudice. It is true, however, in so far 
as [a synchronistic insight] technique is never 
quite accurate and cannot predict exactly. Just 
as a physicist cannot predict a unique event 
completely accurately, [a synchronistic system] 
cannot predict a precise psychological event. 

But it can give an "expectation list," which can 
cast an image of a certain area or qualitative 
field of events and predict that something is go¬ 
ing to happen within that field. There is a cer- 
train psychological probability because of what 
Jung calls the collective unconscious. Since our 
most basic psychological structure is formed by 
the archetypes - which means generally collec¬ 
tive patterns of behaviour, we all tend to react in 
the same way in certain situations. 
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Using With Other Versions of The Book of Changes 

Synchronicity is a modernized, but faithful version of 
the Book of Changes, and may be used as a reference 
by those who prefer, or have easier access to, coins or 
other methods of consultation. In this case, cCommand 
- F>, when entered in place of question, allows the user 
to enter the number of the hexagram/reflection desired 
instead of a question, and proceed directly to the com¬ 
plete text of that reflection, including all the changing 
lines. Pressing <Command - F> after you have re¬ 
ceived a reflection, displays the hexagram and number 
corresponding to that reflection. 

Becoming a Full-Fledged Customer 

The Synchronicity program has been designed for legal 
sharing in Free-Trial Mode. In fact, we encourage you 
to create unnamed copies using the program's COPY 
routine <Command - C> any time you want. Because 
Free-Trial Synchronicity can be fully upgraded over the 
phone, it is far more than shareware. 

Unless they have purchased Synchronicity, many peo¬ 
ple receive the program in Free-Trial Mode. In Free- 
Trial Mode, one gets accurately synchronistic but par¬ 
tial reflections and functionality for three sessions. Re¬ 
flections of the Future, the ability to print, save reflec¬ 
tions and ask more than one question per session are not 
possible in Free-Trial Mode. 

After three Free-Trial sessions, the program automati¬ 
cally lapses into Advertising Mode, where there are no 
sound effects or new responses. This is the time to call 
Visionary and upgrade the Free-Trial copy or purchase 
a full copy at your software dealer. 

If you need to upgrade a Free-Trial copy right away, 






call 1-800-877-1832. After completing the transaction, 
you will receive a Personal Code which transforms your 
copy of Synchronicity from Free-Trial Mode or Adver¬ 
tising Mode to fully functional Registered Mode. 

How to Upgrade Free-Trial Synchronicity 

To apply the Personal Code to unlock your Free-Trial 
copy of Synchronicity, boot up the Synchronicity pro¬ 
gram and type <Command - R>. Then, type in the 
name you want Synchronicity to call you. Hit the Tab 
key. Type in your birthday. It's absolutely important 
that your personal name be entered in exactly the same 
form as Visionary Software uses when calculating your 
personal code. Hit the Tab key, and type in the person¬ 
al code number given to you by Visionary Software. 
Click on the OK button. 

Congratulations. As a result of one phone call, you are 
now a full-fledged customer. In addition, you are also a 
registered user and entitled to all the benefits of regis¬ 
tration. Read the For Customers Only section of this 
manual on page 19. 

Buy Local When You Can 

We prefer that our customers purchase Visionary Soft¬ 
ware products in their favorite software store. That way 
you will develop a better relationship with your local 
software retailer, an important person to know. But 
sometimes a product is not in stock when it needs to be. 
In such a case, we encourage you to order direct. 

For direct orders, Visionary Software can accept Visa 
or Mastercard, or ship an order COD. When you place a 
direct order, you are entitled to quantity discounts. 
Free-Trial Mode copies are available for only $5, with 
full credit towards purchase. 
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The Importance of Registration 

We want to have a relationship with every one of our 
customers - a relationship that goes beyond a product's 
movement through a channel. Please take a minute and 
fill out the registration card that came with the product, 
if you purchased it from a reseller. And please feel free 
to give us a call at any time. 


Once registered, you automatically get all the benefits 
of an official relationship with Visionary Software. 
This guarantees you the highest level of consideration 
with regard to updates, enhancements, technical sup¬ 
port, new products, and discounts. 


We believe that business is a function of relationship, 
not the other way around. And we want to have the 
most positive relationship possible with you. 
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Technical Questions and Answers 

Synchronicity is a simple program to use and under¬ 
stand. If you do have problems, however, we ask that 
you please check this section for possible solutions be¬ 
fore calling for help. The number to call for technical 
help is 503-246-6200. We cannot take technical ques¬ 
tions over the 800 number order line. 

"I can't open the ReadMe file that came on the dis¬ 
kette with the program..." 

Free-Trial Mode versions of Synchronicity are distrib¬ 
uted with a "ReadMe" file on the diskette along with 
the program and the Random Frogs file. "ReadMe" is 
a conventional name for a text file that one is supposed 
to read before trying anything else (i.e. running the pro¬ 
gram). It contains enough information to get the first- 
time user off and running. Synchronicity's ReadMe file 
may be in MacWrite format, which means that it is 
looking for the MacWrite application in order to open 
up if you double-click on it. Try double-clicking on it 
and see what happens. 

If it is in MacWrite format and you don't happen to 
have MacWrite, double-clicking on the ReadMe will 
give you a message like "Application busy or missing." 
That's no problem, because any Macintosh word¬ 
processing program can open this file, but you must 
open that word-processor first, and then select the 
"Open" command from the "File" menu in order to 
open the ReadMe file in MacWrite format. 

"It says Not Enough Memory but I have plenty of 
memory..." 

Synchronicity automatically adjusts itself to accommo- 
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date your Macintosh's memory requirements. In cases 
where there is simply not enough memory for Synchro- 
nicity to run, the program will politely let you know. In 
many cases, Synchronicity will actually present you 
with options to disable printing or disable sounds, in or¬ 
der to run within the memory constraints on your sys¬ 
tem at the time. 

If this is the case, you are probably running under Mul- 
tiFinder (which puts up a small icon in the upper right 
hand side of the menu bar). To set memory to be avail¬ 
able under MultiFinder, the following steps are neces¬ 
sary: 

1) in the Finder, select the Synchronicity appli¬ 
cation by clicking on it once 

2) select Get Info from the File menu 

3) information about the application will appear 
in the dialog box; in the lower right hand comer 
is a number which designates how much memo¬ 
ry MultiFinder is set to give this application; 
edit this number to make it larger in order to in¬ 
crease the desired amount of memory you need 
for Synchronicity (which may depend upon the 
size of the monitor you are using) 

If you have more questions, please refer to the Multi¬ 
Finder user’s manual which generally comes with Mul¬ 
tiFinder. 

If you're not running MultiFinder, too many INITs 
(print spoolers, screen savers, etc.) may be in your sys¬ 
tem folder, taking up memory all the time. One solu¬ 
tion is to remove these from the system folder and re¬ 
start your machine before running Synchronicity. 






"I don't know what to do after I boot the program" 


The first Synchronicity screen that appears features a 
hut with an animated stream and the name of the pro¬ 
gram. In Version 1.1, you will notice a Help button on 
the lower right hand comer of the screen. Clicking on 
this button will tell you everything you need to know to 
navigate through the program. This information re¬ 
mains available to you at any time throughout the pro¬ 
gram by simply entering <Command - H> for Help. In 
Version 1.0, there are no instructions as to what to do 
next, but you will quickly find that pressing any key or 
the mouse button causes the program to proceed to the 
next screen. 

"It looks funny on my big screen..." 

You are probably using a non-Apple brand video card 
and Version 1.0 or 1.1 of Synchronicity. Version 1.0 of 
Synchronicity displays properly on the Macintosh Plus, 
the Mac SE, and a Mac II if it is using an Apple video 
card. Synchronicity may also run properly with some 
non-Apple video cards, if the monitor is an Apple mon¬ 
itor or the same size as an Apple monitor (640 X 480 
pixels). Version 1.2 solves this problem and displays 
properly on many of the non-Apple big screens. To up¬ 
grade to Version 1.2, see page 22. 


"I can't hear any sounds..." 

Apple's System version 6.0.2 or later must be installed 
with the appropriate Finder in order to run Synchronici- 
ty's sounds. If you do not have System 6.0.2, you can 
pick it up from your local Macintosh dealer (or from 
Visionary Software for the cost of handling). 
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"I have System Version 6.0.2 but I can't hear the 
random frogs...” 

The Random Frogs file must be in the same folder or 
volume as the Synchronicity application in order to be 
put to use by it. Secondly, it must be named Random 
Frogs and nothing else. If these conditions are fulfilled, 
and you have enough memory available, the gentle rib- 
its of Pacific Tree Frogs will punctuate the stream 
sounds unpredictably during appropriate pans of the 
program. 

"It won't print out my questions and answers..." 

Check to make sure that appropriate printer drivers are 
in the system folder (i.e. a file named "ImageWriter" for 
ImageWriter printers, files named "LaserWriter'' and 
"Laser Prep" for LaserWriter printers). Check the cable 
connections, the power and the settings on the printer it¬ 
self. And be sure to check to make sure that the printer 
you want is indeed selected within the Chooser desk ac¬ 
cessory. If you have any problems with any of this, 
please contact your local user group or your dealer for 
educational assistance. 

"I can't open the session I saved..." 

The Save button will let you create and name a new file 
on your disk that includes the text of your question (or 
keywords if you entered no question), the date, and the 
answer you received. This file is saved in a "Text 
Only" format, so that it can be recognized by any word 
processing program. Unfortunately, if you double-click 
on a text-only document, it lacks the intelligence to 
open your favorite word-processor and will give you an 
"Application missing ..." message. Simply double¬ 
click on your word-processor first and then open your 
file through the Open command under the File menu. 










Contact Us 

We want to give you whatever support you need to en¬ 
joy and benefit as much as possible from Visionary 
Software products. Since we intend to continue im¬ 
proving and upgrading our products, we will appreciate 
notification if you do happen to discover a real bug in 
the program that has not been documented in our latest 
tech notes. Please call us with these reports. 
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Appendix A: Mission of Visionary 
Software and Credits 

Mission of Visionary Software 

The mission of Visionary Software is to design, devel¬ 
op, and make available software products that support 
creative freedom for individuals through vision and hu¬ 
mor at work. We see a natural synergy between person¬ 
al enhancement and professional productivity. We 
want to support that synergy with quality products that 
are aesthetic and entertaining as well as practical. 

Synchronicity Credits 

We feel profound gratitude towards many throughout 
the ages for their contributions to the development and 
understanding of the Book of Changes - one of the 
most practical and enlightening personal strategy and 
self-management tools ever devised. In a more imme¬ 
diate sense, we thank the following for their contribu¬ 
tions to the development of the Synchronicity product. 

• Concept and Design: Paul O'Brien 

• Programming Management: Tyler Morrison 

• Programming: T. Morrison and S.D. Quinn 

• Art Design and Artwork: Georgia K. Peterson 

• Reading Text: Charles Jennings 

• Calligraphy: Fran Strom 

• Manual: Paul O'Brien and Griff McClellan 





Special thanks: To Marianne Colgrove for candle ani¬ 
mation. To Alpha Computers, Lake Oswego OR for 
use of digital art scanning equipment. To Breathing 
Lotus School of Tai Chi, Portland OR for a recording of 
their class gong. To Susan Hoyt Davis for editing as¬ 
sistance. 

Special thanks also to Dan Gibson Productions Ltd. 
(P.O.Box 1200, Station Z; Toronto, Ontario M5N2Z7). 
The sounds of Pacific Tree Frogs were recorded from 
the Solitudes® series of environmental sound and visu¬ 
al experiences available on LP, cassette, CD, and video 
tape. A producer of the Audobon Wildlife Theatre, a 
number of wildlife TV specials, and the feature film 
"Wings in the Wilderness," Dan Gibson pioneered 
many of the techniques now universally used for re¬ 
cording wildlife sounds. We are proud to randomly 
feature a bit of his virtuosity in Synchronicity (used 
with permission). 


And special thanks to Billy Steinberg for his permission 
to integrate the "Switcheroo" programming module that 
makes it possible for Version 2.0 and later versions to 
automatically switch between 2-color mode and other 
color modes, making Synchronicity more convenient 
for color users. 
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Appendix B: Summary of Key¬ 
board Commands 


As is common with most Macintosh programs, the 
Command key can be used to perform certain functions 
and shortcuts from within the program. The Command 
key is located near the bottom left of your keyboard and 
has the symbol that looks like a "clover leaf" on it. 

In order to generate a Command key sequence, hold 
down the Command key while you strike another key. 
For instance, to create a fresh Free-Trial mode copy of 
Synchronicity, start the program, then hold the Com¬ 
mand key down while striking the C key. The abbrevi¬ 
ation for this Command sequence is <Command - C>. 

The following are some useful keyboard commands: 

* F1ELP information cCommand - H>, The very first 
screen of the program features a Help button. Clicking 
on this will bring up a brief summary of all the instruc¬ 
tions you could possibly need to know what to do next. 
cCommand - H> gives you this same information at 
other points during the operation of the program. 

* QUIT the program cCommand - Q>. The cCommand 
- Q> command works at any time during the program 
except during the automatic sections of Synchronicity's 
Advertising Mode. cCommand - Period> also works to 
quit the program. 

* REGISTER and upgrade the program cCommand - 
R>. The Register command works at any time during 
the program and is generally used to upgrade Synchro¬ 
nicity from Free-Trial or Advertising Mode to a fully 
funcitona! or "registered" mode of operation. This can 
be done with a Personal Code obtained over the phone. 








• Make a fresh COPY of the program <Command - C>. 
The Copy command works at any time during the pro¬ 
gram except during the automatic sections of Synchro- 
nicity's Advertising Mode. 

• Adjust SOUND levels in program <Command - num¬ 
bers For example: <Command - 1> is the softest set¬ 
ting and <Command - 9> the loudest. The Sound ad¬ 
justment commands work at any time during the 
program except during the automatic sections of Syn- 
chronicity’s Advertising Mode. The last sound setting 
is remembered by the program the next time you run it. 

• FIND a particular reflection by number from 1 to 64 
<Command - F>. This command is only applicable in 
place of a question, so it is only operational when the 
"question screen" is on display. It offers hexagram/ 
reflection lookup by number capability, and brings up 
that reading complete with all its changing lines, for us¬ 
ers of other versions of the Book of Changes. 

• FIND the number of a reflection and look at its tradi¬ 
tional hexagram pattern <Command - F>. This com¬ 
mand is only applicable when a response is being dis¬ 
played. It displays the number of the reading and an 
icon of a Book of Changes hexagram complete with the 
changes marked. 


a 


a 






Appendix C: Reading Titles and 
Numbers 


The reflections in Synchronicity are derived from a 
modern translation of the Book of Changes, which con¬ 
tains 64 major readings. Consulting Synchronicity, you 
can access the full text of any one of these - complete 
with all the possible permutations, or Changes, within 
each one - by using the <Command - F> instead of en¬ 
tering a question when you reach that point in the pro¬ 
gram. Synchronicity’s 64 major readings are numbered 
and entitled as follows: 


1 Creative Power 

2 Receptivity 

3 Growing Pains 

4 Youthful Attitude 

5 Waiting 

6 Conflict 

7 Military Discipline 

8 Teamwork 

9 Low Tide 

10 Treading Carefully 

11 Peace 

12 Stagnation 

13 Community 

14 Accumulation of Wealth 

15 Modesty 

16 Enthusiasm 

17 Adaptability 

18 Corruption 


19 The Approach to Spring 

20 Introspection 

21 Cutting Through the Crap 

22 Grace 

23 Splitting Apart 

24 The Turning Point 

25 Innocence 

26 Enormous Potential 

27 Nourishment 

28 Under Pressure 

29 Facing Danger 

30 Consuming 

31 Attraction of Opposites 

32 Endurance 

33 Strategic Retreat 

34 Great Vigor 

35 Gradual Progress 

36 Laying Low 







37 

38 

39 

40 

41 

42 

43 

44 

45 

46 

47 

48 

49 

50 

51 

52 

53 

54 

55 

56 

57 

58 

59 

60 
61 
62 

63 

64 


Family 

Alienation 

Circumventing Obstacles 

Fresh Opportunity 

Decrease 

General Increase 

Determination 

Tempting Encounter 

Unity 

Pushing Upward 
Severe Adversity 
The Well of Life 
Revolution 
Rejuvenation 
Shock 

Rest and Relaxation 
A Steady Pace 
Affection and Propriety 
Abundance 

The Seasoned Traveller 
Gentle Penetration 
Sheer Joy 

Dissolving Rigidity 
Accepting Limitations 
Inner Truth 
Attention to Detail 
After Completion 
Before Completion 
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